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                                   Retailer Data Exchange 

RDE 

 
In September 21 Anglian Water launched RDE (Retailer Data Exchange) to provide granular smart AMI data 

direct to retailers through an API (Application Programming Interface) and/or an SFTP data download. This is a 

non-chargeable service to Retailers, enabling collaboration in addressing future water resource challenges. 

Data is currently available for circa 24k NHH meters. 

Retailer Data Exchange:  API option 

The retailer will be required to connect to the API to enable them to call the specific customer data required, 

by SPID, MSN and date. The request is validated automatically to ensure the retailer is requesting their 

customer data. A check is also done to see if they are requesting data for a smaller customer who falls in the 

scope of GDPR. 

• If the request is validated and consent has been given, the data returned can be based on the hourly 

data available through smart meters. 

• If the request is validated but consent has not been given the data returned will be based on daily 

data available through smart metering. 

• If the request is not validated, a ‘fail’ message is delivered to the requester. 

The data is held in the Anglian Water OT platform and this holds up to the previous 45 days’ data.  It is up to 

retailers to request and store the data as they require. 

Key Points/Benefits: 

• Latest smart meter read data available on demand  

• Up to 45 days of historical data can be accessed 
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Retailer Data Exchange: SFTP option 

A data download is shared with the Retailer as a weekly data ‘dump’ for each customer, either 

containing  daily or hourly data, depending on GDPR requirements. 

Data is held for a rolling 30 days. 

It is then the retailers' responsibility to pick it up from the SFTP. 

 

Further details can be found in the Retailer data exchange overview document. about how to connect 

to the API or receive data through the SFTP  

https://wholesale.anglianwater.co.uk/siteassets/metering/retailer-data-exchange-overview-document-sept-2021.pdf

