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Retailer proposes 
alternative 

arrangements

WSC Account 
Manager 

acknowledges 
receipt within 2 BD

Commercial 
Manager reviews 
and seeks further 
info as required  

within 5BD of 
acknowledgement

Retailer provides 
additional 

information/
clarification as 

required

Where no further info is 
received within 10 BD the 

case is closed

Proposal considered
(within 5 BD)

Commercial 
Manager drafts 

proposal and 
circulates for 
consideration

Arrange further 
discussion via 

telconference as 
required within 5BD

Discuss further
WSC Account 

Manager facilities 
arrangements

Optional as required

Proposal considered 
at Approval Board
(Monthly meeting)

Retailer receives 
Approval or 

rejection 
confirmation

Commercial 
Manager agreed 

Schedule 3
within 5 bd

AWS publishes 
Arrangement on 

Wholesale Website
(next month after 

arrangement 
agreed)
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